
 
 
JW3 Trading Ltd registered no.7686352 (England and Wales) at 341-351 Finchley Road London NW3 6ET 

 
 

 
Job Description 

 
JOB TITLE:  Youth Worker  
 
LOCATION:  London (occasional travel required) 
 
REPORTING TO:  Head of Community Programming 
 
SALARY RANGE:  £21-24,500 (commensurate with experience) 
 
ANNUAL LEAVE:  20 days plus statutory and Jewish holidays   

 
 

ABOUT JW3: 

JW3 is a non-profit Jewish Community Centre based in London NW3, open to all, regardless of race, 
religion, belief, gender, sexuality, ability or age. We opened our doors in October 2013 and currently 
receive over 200,000 visits each year to our purpose-built centre that houses a Cinema, Restaurant, Bar, 
Café, Nursery, and over a dozen spaces where a year-round programme of over 6,000 activities takes 
place, including adult education, language classes, theatre, music performances, youth programmes, 
after-school activities, food & drink workshops and demonstrations, parties, ‘big name’ talks and 
debates, films, family programmes and more. We are a registered charity and a company limited by 
guarantee. 

Our Vision is to be at the heart of a vibrant, diverse, unified British-Jewish community, inspired by and 
engaged with Jewish arts, culture, learning and life.  

We aim to achieve this by… 

• …creating outstanding events, activities, classes and courses – the diversity of which reflects the 
diversity of our community; 

• …offering multiple entry points into Jewish life, culture and community for the widest possible range 
of people regardless of age, background or belief; 

•…increasing the quality, variety and volume of Jewish conversation in London and beyond. 

 
PURPOSE OF ROLE: 
To create, plan and deliver a creative, engaging and diverse year-round programme of high quality 
events, activities and projects, reaching a wide range of children and young people aged 5-18, in order 
to help fulfil JW3’s Vision and Mission 
 
Working as part of the Community Programming Team and reporting directly to the Head of Community 
Programming, the Youth programmer will ensure that JW3’s programming for ages 5-11 and 12-18 is 
diverse, dynamic and of the highest quality, reflecting the centre’s vision, values and ambitions. S/he will 
take responsibility for school holiday play schemes for primary school aged children; recruit, develop 
and manage voluntary - and some paid - madrichim (youth leaders); develop relationships with a 
number of schools; develop a programme of after-school and Sunday activities for primary and 
secondary school aged children and teenagers; work with local Jewish youth movements to develop 
partnerships for the benefit of the community;  
 
 

SPECIFIC RESPONSIBILITIES & DUTIES: 
 

A) Primary School Programme (ages 5-11) 
 

1. JW3 Holiday Schemes: 
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 Be responsible for the development, planning and successful delivery of a range of school holiday 
day schemes at JW3 throughout the year, including Summer. 

 Ensure that JW3 scheme is of the highest quality and reflects the Centre’s vision and mission 

 Manage a combination of paid and/or voluntary temporary youth leaders, play-scheme workers 
and sessional workers.  

 Develop and support a group of voluntary young youth leaders (madrichim), including ensuring year 
round leadership training programmes and opportunities.  

 
2. Schools: Develop relationships with primary schools, especially Jewish schools and local non-

Jewish schools, with a view to inviting their pupils to relevant events in the Centre, as well as to 
develop together a small number of specific projects that bring in their pupils.  

 
3. After School Activities: 

 Be responsible for planning creative weekly classes for Primary School aged children. These are 
most likely to be regular, rather than one-off activities. 

 Research the local offers in the area (through parents’ focus groups, local schools and service 
providers) in order to design an attractive offer of after school classes and courses at JW3 that 
reflect the centre’s mission and are financially viable. 

 Develop partnerships with different service providers who can offer after school classes and 
courses at JW3.  

 

B) Youth Programme (Secondary School ages 12-18) 

1. Youth Projects: 

 Be responsible for the project management and delivery of a range of existing youth projects, 
which include: Battle of the Bands; Open Door Project; Youth Leadership Training; Digital 
Campaign Training; Social Action Cooking. 

 Work with partner organisations on the development of new and innovative youth projects – 
these might be one-off events and/or ongoing projects. 

 Work with the Development Team in order to research and apply to different grants and trusts 
for new and existing projects. 

 Incorporate social action projects and themes into your year-round programme in a meaningful 
and appropriate way.   

2. Youth Movements: 

 Be the JW3 contact for any youth movements and youth organisations who already partner and 
use JW3 as a venue for their activities. This includes encouraging those movements and 
organisations, and their members, to become more involved and integrated into the life of JW3 
wherever possible and appropriate.   

 Develop relationships with youth movements who do not yet regularly use the Centre in order to 
encourage programming partnership events and bringing in their members. 

 Schools:  Develop relationships with secondary schools, especially Jewish schools and local non-
Jewish schools with a view to inviting their students to relevant events as well as develop 
together a small number of specific projects that bring in their students.  
 

C)  Development and Delivery of Programme   

 Be present at key sessions, courses, events and activities, including teaching/ presenting/ 
facilitating where appropriate. 

 Ensure that all activities are run in a safe and responsible way. This may involve risk assessment 
for activities and events and ensuring that they comply with any relevant JW3 policies, e.g. 
safeguarding, health and safety etc.   
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 Be involved with other Programming Team colleagues with planning and running various “cross-
team festivals” during the year. 

   
D)  Programme Partners and Providers   
• Implement any relevant partnership agreements.   
• Where appropriate, negotiate financial arrangements with Partners and Providers, within the 

guidelines set by the Director of Programming, and ensure they work to agreed financial 
parameters.   

• Work with the Head of Community Programming and Director of Programming to identify, 
develop, negotiate and manage appropriate new programme partnerships and agreements for 
current and future activities.   

• Manage the relationships with relevant ‘programme providers’ e.g. speakers, performers, artists, 
educators, facilitators, instructors etc. 

• Help to establish JW3 as a desirable addition to the ‘circuit’ for relevant providers and 
practitioners.   

 
E) Audience Development and Engagement   
• Work within the wider Programming Team to build appropriate relationships with our audiences 

and grow their loyalty and affiliation.   
• Promote the JW3 programme to our existing and potential audiences.   
• Implement effective feedback and evaluation processes to engage participants of JW3 activities 

and improve what we offer.   
 

F) Other General Staff Responsibilities   
• Attend all relevant staff meetings, supervisions, training etc.   
• Act as an ambassador/point of contact in the JW3 office including answering the telephone as 

needed.   
• Undertake other reasonable duties as required by your line manager or member of the Senior 

Leadership Team.   
 
 

PERSON SPECIFICATION   

All staff must wholeheartedly buy into JW3’s mission, vision, values and guiding principles. A belief in 
the importance of inclusivity and working cross-communally, and a commitment to high quality Jewish 
engagement, arts and culture, and community-building is critical.    
   
Essential Skills, Knowledge and Experience:   
• Good track record of planning and delivering programmes for the relevant target groups, in a 

community or cultural organisation or establishment (e.g. a youth centre, youth movement, 
community centre, family education provision, arts centre, museum etc.).   

• Successful experience working in youth work or informal education, including developing appropriate 
and positive relationships with young people of various ages.    

• A passion for, and appreciation of, Jewish identity and culture, especially in relation to young people, 
as well as an openness to all other cultures, beliefs, and communities.  

• Successfully working under pressure, with multiple demands and in a changing environment.   
• Successful management of programme or project budgets.   
• Building, developing and maintaining effective relationships with organisations or individual providers 

(e.g. educators, workshop facilitators, etc.).   
• Effective team-working and collaboration skills - ability to work with team of colleagues in a 

collaborative way in an environment where work is shared in order to meet tight deadlines.   
• Organisation - high level planning and organising skills in order to produce plans, and work on multiple 

projects simultaneously.   
• IT - solid level of IT competency, including demonstrable effective use of Word, Excel, Outlook, and 

databases to maximise efficiency.   
• Empathy and social skills - in order to understand the perspective of others, respond to needs and 

expectations and build effective working relationships, e.g. with partner organisations, programme 
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providers, colleagues etc.   
• Influence - effective negotiating, influencing and persuasion skills at an appropriate level.   
• Communication – excellent verbal and written communications skills. Able to build networks, 

articulate the vision and mission of JW3, and excel in communicating with the public, colleagues and 
stakeholders.    

• Self-direction - ability to work on own initiative and without direction. Ability to structure own time, 
use initiative, prioritise effectively to deliver on the key goals.   

 
Desirable Skills, Knowledge & Experience:  
• Experience of successful community Centres – having been an active, involved member, instructor, 

and/or staff member.   

• Running youth schemes/play schemes/ holiday schemes  

• Experience with intergenerational work.   

• Successful event management.  

• Experience with any of these specific groups:   
 Interfaith projects.   
 Children, young people or adults with learning and/or physical disabilities.   
 Working with volunteers.  

 
Personal Qualities   
We are looking for someone who:   
 
• Is outgoing and has a natural ability to network effectively and form positive relationships.   
• Shows commitment to and understanding of the principle of empowerment.   
• Is articulate, charismatic and dynamic – including with young people, as well as parents, colleagues 

and partners. 
• Demonstrates positive leadership qualities.   
• Demonstrates a genuine personal commitment to engaging with JW3’s target groups.   
• Has a proactive and flexible approach to work, including a willingness to work in the evenings, 

weekends and Bank Holidays as required. To serve the needs of a community centre that operates 15 
hours per day for 6-7 days per week, Programmer roles are not 9-5 office roles.  This role will involve 
some Sundays and evenings. 

• Has passion, drive, commitment and integrity.   
 
Qualifications    
• Preference will be given to those with relevant qualifications.   


